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A century of modern highways.

Buckle up.
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Help maintenance savings soar with SKYDOC", the fastest, most comprehensive
electronic document distribution and data management system.

Call 1-888-4-.SKYDOC.
To find out more, call ARING, industry

SKYDOEL ., ARINC

Join us for The Second Anmual Electranic Document Symposium for the Air Transport Industry, April 7-9, 1997 in Orlando, Florida.
Co-sporsored by ARINC & FedEx. Call 1-888-4 SEYDOC or +1-410-2668-4187 for details.
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This Aircratt Is About 10

Maximize maintenance efficiency with SKYDOC]" the fastest, most
comprehensive electronic document distribution system for airlines.

Today’s airline maintenance and engineering personnel spend a substantial amount of time accessing and researching
technical With SKYDOC, ARINC's Electronic Document Distribution System, they won't have to.

Increase efficiencies dramatically. Using
search times significantly while maintaining data accuracy. That means no more manual searching through voluminous

line, open system solutions, SKYDOC is designed to reduce

libraries and documents. What's more, no paper, microfilm or CD-ROM type system can compare with the time/cost
effi s and conformities SKYDOC offers. Additions, changes and updates — from the latest service bulletins to
entire maintenance manuals — are easily accessible for viewing, printing or transferring to your system.

Cut lost time, increase revenues. The idea behind SKYDOC is to help airlines spend less time performing
maintenance research tasks, resulting in higher fleet utilization.

SKYDOC™ is a trademark of ARINC, Inc.
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SKYDOC also

information securely and almost instantly. Its user-friendly environment supports the

ides airline planners, schedulers, mechanics and engineers with conforming

Air Transport Association (ATA) Specification 2100 initiatives and maximizes
integration for your current or evolving pro S.

Only one system offers so much. SKYDOC offers the only single

source, most up-to-date and conformance-reliable repository for all your document
requirements. That means no more hassles with vendor communications, configurations
or coordinations. And it’s brought to you by ARINC, ind leader in network
connectivity solutions for airlines, manufacturers and su

Call 1-888-4-SKYDOC. Get more information

about the future of your documentation.

(Outside US., call 410-266-4180.)

2551 Riva Road « Annapolis, Ma yland 21401-7465 o Fax: 410-266-4499 « INTER

ttp: //wwwiskydoc.com

Indicate No. 58 on Reader Inquiry Card
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,‘ Turns to CD ROM from Waits for fax from Too busy to mail 3 @ \ Mechanic B v
manufacturer and manufacturer 4 iy for fax from
: Crurer. Mechanic A writes QLU REL JosuIn manufacturer.

Aircraft enters locate i .
_ ocates applicable ‘ : : the shuffle. fechani
hangar for = P Runs into fellow recommendation to Mechanic B at
R section. another company

i & : echanic who ¢ onai : i manufacturer to improve
maintenance. Mechanic A puils alruraﬁ Calls manufacturer muham_c who can Repairs begin. ) i p s e =l
answer his question escription. E 3 S

MARG Rl 16 ete L of for clarificarion. for clarification on aircraft is back
_ chapters T?latmg wa Parts are replaced. same description. in the air.
Without specific part.
SKYDOC

it R . Make Repairs Faster. Get Back Into The Air Faster.
updates section so all o
mechanics can benefic replaced. Work flows with SKYDOC® Electronic Document Distribution and Data Management System.

Aircraft enters from improved manual. Mechanic ) "'u/} I » much your whole organization can save by using it wisely. That's why SKYDOC is becoming the only trusted, on-line document

hangar for .\'1&‘(.']-1&.]'11(.' refers to = starts repairs Lo}
maintenance. SKY DOC-and immediately. ) .
posts question to in the air,

manufacturer. -
(%]

I ler‘, It’s designed to eliminate the barriers that slow down repairs and to make your entire process more accurate and efficient.
0, 1o Larchmg through manual after manual or CD after CD, SKYDOC puts the information into your hands in seconds. And data feedback
from our secure xchange solution can help with almost any problem you encounter along the way.

Aircraft is back

Fits right in.
SKYDOC is the most conformance-reliable repository for all your documentation

: Ak : - L X " ®
requirements, increasing supportability for the 40-year life cycle of your aircraft. And sm c
it's been developed for maximum integration into your current and evolving processes. by ARING
Call 1-888-4-SKYDOC. 2551 Riva Road, Annapolis, Maryland 21401-7465

Join us for The Third Annual Electronic Document Symposium for the Air Transport Industry, June 1-4, 1998, in To find out more, call ARINC, network connectivity leader for airlines, +1-410-266-4180, Fax: +1-410-266-4499
San Francisco, California. Co-sponsored by ARINC & GATX. Call 1-888-4-SKYDOC or +1-410-266-2297 for details. manufacturers, and suppliers. Ask them about SKYDOC. The faster, the better. E-Mail: SKYDOC(@arinc.com, INTERNET: hup: / /www.skydoc.com

Circle #50 on Reader Service Card
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DID YOUR INSTRUCTIONS SAY TO
BARK LEFT OR BANK LEFT?

~ HAVE YOU JUST GOTTEN CLEARANCE ON
YOUR FRIGHT PLAN OR YOUR FLIGHT PLAN?

mmnnmmﬂﬂmmwmmhai‘m When you're at 30,000 fect and ready to deicond, thide's o extuse for @ confusing
mm«mmdnemﬂlme That's why aérlines rely on Awilat erisae of one that dorun® armie at all. That's why aiclines rely on SiNat™ lor the
m-mwﬂ:rmand_remhﬂ:. g i uitimate in acouracy snd reliabdty.
mF:ﬂ;:mn::amm o :“t::m:m(wﬂﬂf:lsﬂmwm¥ For data communication with your offices, trading partners. and service providers,
kh“txmnlmummmm i e ¥l ko can enyay that same Avilied Mrvioe. Whether you need TCPAR, Type B aver WG
Sy othir Ensbores, Rippoe netveork Series, SLC, X_25, MHS o many ather Sratunes, we can i you vwith reliable netaork
i anl technological capabiity that's precisely what you're looking for, wervioe and techrodogaial capakality that's preciscly what you're kaoking for
Call ARINC arwdl bt 2 Cefiin a5 you can about the quality of your comemunications. Call ARINC and be as oertain as you cin abscart the quality of your commmnications.
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Avtation Quality Dt Commrnications Services

Avtation Quality Data Commnnications Services

I35 Ries Rowd, Annapoln, Marglang TRO0N A5 +0410-000-088] finscde the 5] +1-410-266-4188 [ Oumrice the L] EUAN Mavs o, Arsuspali, RNV USA  1-BOO-EII-GHAY Dmiele the UR] o0V BEE-N BB [Cunids vhe U]
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«. Call ARIMNC and be & certain & you can about hmdwm

V= . ST NT

AV
’* MY ST e e 1 IR R e A

] ]l L= o L L =T

Aviation Queality Data Comnuenications Services

1551 Bevs Road, Annspoly, Marglssd 11400 D58 1-B00-GHB-GBEZ Dncle the USH  +9-410-288-5180 [Outuide The L)
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With a schedule like
yours, you could use
a college like ours.
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Waitch for CCEC's fall class schedule,

Call CCBC 400860 1 212, or visit ws on
at www.eehe o, mil
fit intes your e

CCBC
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The Community College
of Baltmore Counry

Give yourself more options,
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With a schedule like
yours, you could use
a college like ours.

=  The Community College

of Balumore Counry

Give yourself more options.
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With a schedule like
yours, you could use
a college like ours.

»

ColQmpain annavix tan HEM AVITES

CCBC

of Baltimore County

I'he Community College

Give yourself more options.
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BALTIMORE GAS AND ELECTRIC
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The Difterence Between Research
And Research That Works

The numbers look comprehensive, as far as you can tell. But just having the infor-
mation isn't en at you really need t complete picture is a synthesis of all that
itz so you can drav meaningful conclusions.

That's where we come in.

Marketing research at Migliara/Kaplan Associates doesn’t end with getting the
numbers correct, It begins there,

Then we put those numbers to work, drawing on a wealth of marketing experience
w develop a complete and practical analysis that points out the best ways to take action.

We call it marketing research that works.

For maost of the big corporations in the healthcare industry, that approach has made
an extraordinary dlftt"n:iu.f in the success of almost 1000 projects, including 300 new product
launches.

If you can use that kind of insight, call Migliara/Kaplan Associates. We think you'll
hear something worth smiling about.

Migliara/Kaplan

Marketing Research XThat Works
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athlete to win the B r
Marathon, Bob Hall hates
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[fW want to win, | ofModern Art in New |York
D only two things can 0 :
slow you down. Your attitude
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From appearances, you’'d never
know that most men lack the
gene for having a health check.

Men are smart about a lot of things. Except when it
comes to taking care of themselves.

That’s why it’s up to the women they love to find ways
to help them.

Our new series of free guides can help you keep track of
your family’s health. Our free 30-minute computerized
health risk analysis can help you and him know how to
improve it dramatically. And we can even help you find the
physician that’s perfect for you.

Call right now, while you're thinking about it. It'll cost
you nothing. But doing nothing could cost more than you
can imagine.

Call 1-800-515-0044 to arrange your

free 30-minute health check, physician
HDW Irustratlng referral or free fitness package.

" - ]
is it to get your husband in o2 Upper Chesapeake Health
fol a heallll l:hel:k" Creating the healthiest community in Maryland,

We just made it easier. Fallston General Hospical

Despite advances in modern medicine, getting your
man of the house in for a health check could be your
toughest medical challenge.

Upper Chesapeake Health understands. So we're doing

= S k» b i S o
. . ‘ the 30-minute health check
everything we can to give you the information, choices and ; i&u : P i* j i - for
. «

A : s
convenient options you need to help you give your loved :

ones a kick start toward a healthier future. o ‘ * — N : . every woman who could use a h“g

From a free 30-minute computerized health risk ; - i P . .
analysis to physician referrals and more, we can make it L . . F instead of a squeeze.
easy for you. . - :

Call for your free fitness package. Because like it or
not, helping your family stay healthy is up to you. Meetings here, appointments there, responsibilities
everywhere you look. Could it get any tougher on the
family nurturer?

Upper Chesapeake Health invites you to take a half

hour to pamper yourself. Because you deserve it.
Call 1-800-515-0044 to arrange your ! With a free 30-minute computerized health risk
free 30-minute health check, physician A ? Fais ey | \ analysis, you'll have a more complete idea of exactly
referral or free fitness package. / i y y 4

\ where you stand with critical health benchmarks, and
* v F ' . I how to improve the way you feel.
g Upper Chesapeake Health : - i | Call today, and schedule a health check at your
‘ : . | convenience. It could be one of the best things you ever
one person at a time. | i | / | did for yourself.

——

Creating the healthiest community in Maryland,

S
ket Sytear

Harford Memorial Hospital Fallston General Hospital (Coming Seon) Upper Chesapeake Medical Center (@——f?j =

1 —— & dou ¢ gmovie. - —— R G 5 3 : T Call 1-800-515-0044 to arrange your
S e ¢ N (e free 30-minute health check, physician
referral or free fitness package.

E Upper Chesapeake Health

Creating the healthiest community in Maryland,
one person at a time.

Harford Memorial Hospiral Fallston General Hospital
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ind Ginecology
Harford|Memorial Holp

e doctors of Upper Chesapeake
ly trained and skilled of any
ey're board certified in over 4Q
iy medical specialties, inclyding general practice and OB/GYN t
Wit an uidergraatsdedree from orthopedics and endocrinology.

But there’s more to ffinding the right doctor for you. How
about finding dne who'y committed to your community, so
you know your|doctor ill be there? In other words, you don't
have to go far t find a doctor who's willing to go the distance
to get you the best care.

We're not saying our doctors are perfect. Just that, once
you've called for a physician refefral, we think you'll find one
that could be perfect for

For a physician referral,
all 1-800-515-0044.

1 away the best doclors

ave to be far and away.

Surgeons.
Professional Memberships:
il anatoral ik It’s never been easier to find a doctor that’s right for you,
Pl e Gl f St . right here {n Harford County. With a physician fefetral from
e esictonof ot Upper Chésapeake Health, you'll have your pick of gver 450
American Medical Association

medical sp
areas of pr:

But the ore to choosing a physician than training and
education. portant to know that our doctors are|close to
home. So

ko

S

one person at a time.
A O S T

(Cdming Soon) Upper Chesapeake Medical Center
el e Blns et v g (s
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Fallston Geperal Hospital
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Call 1-800-515-0044 1o

health check, physician referral

as if your life depended on it. Gk e Brecipacige

When you've finished circling and adding up vour resules, call 1-800-515-0044 1o arrange 'UPPTT Chesapeake Health System
your free 30-minute health check, physician referral or free fitness package. ﬁnm appnarmnas
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e i Here's how to treat it.
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4. Had yesar blood presssre monicesred
latehy?
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Our new senies of free guides can help you keep Il cost you nothing, Bue daing nothing could cost
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Call to schedule your appointment

April 23 ipm - Bp il i
Nyl | Som-ip Call 1-800-515-0044
My 21 ipm - Bpm
June 12

Juns 25

’ Upper Chesapeake Health System

Please send me a free fitness package.

Fipk
'l.’-pper Chesapeake Health System o ™
Crealing the healthies! communify in Maryland,
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